TERMS AND CONDITIONS
It is hereby agreed, declared, conrmed and recorded by the Applicant / ARN Holder named
hereinbefore (hereinafter referred to as the ‘Distributor’) that:
1.

2.

The statements made/information provided by the Distributor in this Distributor Empanelment
Form (the 'Form') and the declaration made therein read with these terms and conditions ("Terms
and Conditions") shall be the basis of the contract between DHFL Pramerica Asset Managers
Private Limited (erstwhile Pramerica Asset Managers Private Limited) (the ‘AMC’) and the
Distributor. The Distributor agrees to abide by these Terms and Conditions and rules in force and
the changes in the Terms and Conditions from time to time relating to the distributorship.
The appointment as the Distributor will be at the sole discretion of the AMC and will be subject to
written conrmation by AMC. The agency of the Distributor will commence on the date stated in
the empanelment letter issued by the AMC.

3.

The Distributor and his/her /its representatives shall carry out such directions and instructions
as may from time to time, be issued by the AMC in this regard from time to time.

4.

The Distributor agrees and undertakes to read and understand the Statement of Additional
Information (SAI) and Scheme Information Documents (SIDs) of the respective scheme(s) of
DHFL Pramerica Mutual Fund (DHFLPMF) (including any addenda issued thereto) carefully and
explain the market risks, investment risks, investment objectives, and the special features of the
schemes to the investors. The Distributor shall not make any representation concerning
schemes or DHFL Pramerica Mutual Fund except those contained in the SAI and SIDs of the
respective schemes and the Key Information Memoranda (KIM) containing Application Forms
and printed information issued by the AMC from time to time.

5.

The Distributor agrees to use only such latest SAI, SID, and KIM and advertising material
provided by the AMC and the distributor shall not design his/her own advertisement of the
Scheme(s) of DHFLPMF unless he/she /it has obtained prior approval in writing from the AMC.

6.

The Distributor agrees that he/she/it will not use any unethical means to sell, market or induce
any investor to buy units of the schemes of DHFLPMF. The Distributor also agrees that he/she/it
shall not give any indicative portfolio and indicative yield in any communication, in any manner
whatsoever with regards to schemes of DHFL Pramerica Mutual Fund.

7.

The Distributor agrees that he/she/it will not rebate/pass on the commission/brokerage to
investors and shall not attract/induce investors through temptation of rebate or by offering gifts,
benets which are extraneous to the schemes of DHFLPMF.

8.

The Distributor shall not accept / receive cash on behalf of the AMC from the investors. The
Distributor is not authorized to issue any money receipt for cheque(s) or demand drafts received
along with the application form(s) on behalf of the AMC.

9.

The Distributor agrees to comply with the provisions of the Securities and Exchange Board of
India (Mutual Funds) Regulations, 1996, Prevention of Money Laundering Act, 2002 and rules
and guidelines issued thereunder by SEBI and/or any other regulatory authority from time to time
and shall strictly abide by SEBI guidelines on advertisements / sales literature in respect of
mutual funds and the Code of Conduct for Distributors at all times. The Distributor also agrees to
comply with the guidelines issued by Association of Mutual Funds in India (AMFI) or any other
self regulatory body registered with SEBI, regarding the distribution of mutual funds in India. The
Distributor shall ensure that his/her/its personnel/representatives shall at all times conduct
themselves within the parameters of these Terms and Conditions and comply with and adhere to
all applicable laws or guidelines stated herein and shall not commit or permit commission of any
offence and in the event of any offence being committed by the Distributor or his/her/its
personnel/representatives, the Distributor shall be liable for all consequences thereof and the
AMC shall not be directly or vicariously liable for the same.

10. The Distributor shall provide a self certication in the prescribed format, certifying compliance
with the applicable provisions of the extant SEBI (Mutual Funds) Regulations, 1996 and
guidelines, and adherence to the Code of Conduct as prescribed by SEBI/AMFI for
intermediaries of Mutual Fund at the end of every nancial year to the AMC. The Distributor
agrees that if the said self certication is not provided by him/her / it as required, the AMC shall
be entitled to withhold the payment of commission / brokerage till receipt of the certicate.
11. All employees, personnel, sub-agents and representatives of the distributor engaged in sales
and marketing of the units of the Schemes of DHFLPMF shall be certied and registered with
AMFI and shall hold a valid AMFI Certicate and /or National Institute of Securities Markets
(NISM) Certicate as prescribed by SEBI from time to time. Further, the Distributor shall on
request by the AMC at any time and from time to time, provide a declaration to the above effect.
In addition, the AMC shall have the right to call for copies of AMFI / NISM Certicates of all
personnel, subagent(s) and representative(s) of the Distributor engaged in sales and marketing
of the Units of the schemes of the DHFLPMF and they shall forthwith be required to furnish the
same.
12. The Distributor shall immediately notify the AMC in writing if any of his/her/its personnel or
representative has committed any act amounting to moral turpitude, nancial irregularities or
has been arrested by the police or has been relieved from the services/employment of the
Distributor. Upon receipt of such notice from the Distributor, the AMC may suspend the agency
of the Distributor and withhold the payment of the commissions/brokerage etc. as it deems t.

13. The Distributor hereby agrees that if he/she/it appoints any sub-agent(s) or any
representative(s) directly or indirectly, then in that case the Distributor will be responsible for all
the acts of the sub-agent(s)/representative(s) to AMC and to third parties.
14. a)

APPLICABLE TO INDIVIDUAL DISTRIBUTORS
The Distributor shall have at least 12 investors with the AMC, within one year of
empanelment; alternatively, he/she shall furnish an undertaking to the AMC stating that
he/she has serviced at least 25 investors across all mutual funds; this undertaking would
form part of his/her annual self certication as specied in Clause 10 hereinabove.

b)

APPLICABLE TO NON-INDIVIDUAL DISTRIBUTORS
If 75% or more of the gross funds mobilized by the Distributor within one year of
empanelment are from associates, then, the Distributor shall, furnish an undertaking
stating that it had serviced at least 200 investors other than associates and/or employees
of the said associate(s) during the said period. This undertaking would form part of its
annual self-certication as specied in Clause 10 herein above.

c)

Corporate distributors obtaining empanelment with AMC is required to have at least 100
investors from non-associates within one year of empanelment or have average assets
under management of at least Rs. 1 Crore with the AMC which are not from associates
(being subsidiary and holding companies) with in the period of one year of empanelment.

15. The Distributor agrees that the limits prescribed above in sub-clause 14(a), (b) or (c) shall be
liable to change as per the guidelines / recommendation(s) issued by AMFI/SEBI from time to
time.
16. The Distributor shall be responsible for proper afxation of the ARN numbers on the application
forms. The AMC shall not be responsible in case of any disputes, if the same is not properly
afxed by the Distributor. In accordance with the SEBI Circular dated June 30, 2009 abolishing
entry load, upfront commission, if any would be paid by the investor directly to the Distributor,
based on the investor’s assessment of various factors including the service rendered by the
Distributor. Distributor shall disclose to the investor(s) all the commissions (in the form of trail
commission or any other mode) for the different competing schemes from amongst which the
scheme(s) of DHFLPMF is/are recommended to the investor(s).
17. The Distributor hereby declares that it does not fall under any of the criteria mentioned in the SEBI
circular Cir/ IMD/ DF/13/ 2011 dated August 22, 2011. At anytime if the Distributor falls under
any of the said criteria, the Distributor shall intimate the AMC immediately and comply with the
aforesaid SEBI circular.
INDEMNITY
18. The Distributor declares and covenants with the AMC, to defend, indemnify and hold the AMC,
DHFL Pramerica Trustees Private Limited (Trustee) (erstwhile Pramerica Trustees Pvt. Ltd.) and
their afliates, directors, employees harmless from and against all claims, damages or
assertions of liability of any kind or nature resulting from:
a.

Any breach of terms, covenants and conditions or other provisions hereof, or SAI and SID /
KIM or any actions or omissions there under;

b.

Any failure to comply with all applicable legislation, statutes, ordinances, regulations,
administrative rulings or requirement of law;

c.

The misfeasance, mis-selling, mis-representation, omission, willful misconduct,
malfeasance or fraudulent acts of the personnel /representative(s) of the distributor; and

d.

Any and all actions, suits, proceedings, assessments, settlement, arbitration judgments,
cost and expenses, including attorneys' fees, resulting from any of the matters set forth
above.

19. The Distributor shall also indemnify and hold harmless the AMC, Trustee and/or the DHFLPMF
from and against any and all direct and indirect costs, charges, claims, losses, expenses,
damages, liabilities, awards, judgments, nes and actions of any nature whatsoever which the
AMC, Trustee and/or DHFLPMF may incur/suffer due to a) the sub-agent(s) of the Distributor
making any representations, which are not based on information, documentation and/or
literature provided by AMC/Trustee/ DHFLPMF as may be applicable; (b) any wrongful,
dishonest, criminal, fraudulent act or willful misconduct or gross negligence of the
subagent(s)/representative(s) of the Distributor.
BROKERAGE / COMMISSION
20. The Distributor fullling the empanelment criteria as per the Code of Conduct and best practices
for intermediary prescribed by SEBI and AMFI shall be entitled to receive brokerage for all
business brought/ funds mobilized by him/her/it for AMC till the subsistence of the
distributorship, except on the investments made in his/her/its own name. The brokerage will be
paid to the Distributor at the rates(s) prescribed by the AMC. Provided, however, that the rate(s)
are subject to revision as per the discretion of the AMC from time to time and the Distributor shall
be bound by such changes. The commission/brokerage so paid to the Distributor shall be
inclusive of all cost, charges, expenses, cesses, levies and requisite taxes at the applicable
rate(s) in force.

21. The distributor shall not have any claim against the AMC/DHFLPMF/Trustee for any loss incurred
by him/ her/it as not anticipated and arising out of any revision in the rate(s) of the
commission/brokerage for business brought/funds mobilized.
22. To avail the facility of Direct Credit of brokerage payment, the Distributor shall submit a copy of a
cancelled cheque leaf for the records of AMC. AMC reserves the right to pay
brokerage/commission by cheque/demand draft even if the Distributor has opted for a direct
credit of brokerage.
23. In case of non-compliance of any of the Terms and Conditions mentioned herein and
noncompliance of guidelines of SEBI/AMFI or guidelines issued by any other regulators, the
AMC may suspend further business and pay-out of the commissions etc. until the same is
complied with.
24. In case of termination of the distributorship as per Clauses (27) and (29) mentioned herein
below, the AMC shall not pay any trail commission after the termination of the agency of the
distributor for the all business brought/funds mobilized by them for AMC before the termination
of the distributorship.
GST CLAUSE
25. Both Parties shall comply with the provisions of Goods and Services Tax Laws (hereinafter
referred to as “GST Laws” which includes but is not limited to Goods and Services tax Act shall
mean Central Goods and Services tax Act, 2017 (‘CGST’); Union Territory Goods and Services
tax Act, 2017 (‘UTGST’); Respective State Goods and Services tax Act 2017 (‘SGST’) and
Integrated Goods and Services tax Act, 2017 (‘IGST’)). Any change in details such as address,
GSTN and contact details shall be intimated to other Party within 10 (ten) days of change.
26. Both Parties shall be responsible for complying with the requirements of GST Laws such as,
including but not limited to, issuing invoice as per GST Laws requirement, uploading the details
of the same on GSTN portal, ling of GST returns etc.
27. DHFL Pramerica shall not be held liable in case of any mismatch in the report generated by GSTN
due to any omission by the Distributor in providing such information to DHFL Pramerica.

b.

If in the course of any judicial proceeding it is found that he/she /it or any of his/her / its
personnel has knowingly participated in or connived at any fraud, dishonesty or DHFLPMF
misrepresentation, mis-selling, nancial irregularities against the AMC or any Unit holder
of DHFL Pramerica Mutual Fund;

c.

If the AMC is satised that any statement made in this Form was false or misleading or
calculated to mislead;

d.

If he/ she/ it acts in any other manner prejudicial to the interest of the AMC/ DHFL Pramerica
Mutual Fund;

e.

If he/ she/ it does not comply with applicable legislation, guidelines, statutes, ordinances,
regulations administrative rulings or requirement of law; and

f.

for non-compliance of any of the clauses of the Terms and Conditions specied herein and
the changes made to the Terms and Conditions from time to time.

33. In addition to what is stated in the preceding paragraphs, the AMC shall have the right to
terminate the appointment of the Distributor at any time by giving him/her/it 10 days notice
without assigning any reason thereof. The Distributor may also terminate the agency at any time
by giving 10 days notice to the AMC.
34. The distributorship shall stand automatically terminated without any notice from the AMC upon
disqualication or withdrawal of Regulatory/ Government/ AMFI approval to act in the capacity
contemplated herein. Upon any termination, the Distributor shall forthwith handover to the AMC,
all documents, papers and material pertaining to AMC/DHFLPMF and/or belonging to
AMC/DHFLPMF.
MISCELLANEOUS
35. By accepting this terms and conditions and notwithstanding any conict in the terms and
conditions, the Distributor agrees to the following:a.

The Distributor will not, and will cause its agents, employees, ofcers, directors,
shareholders, partners, subsidiaries, afliates, and representatives associated with or
acting on behalf of the AMC (collectively, the “Representatives”), and sub-contractors, if
any, not to, directly or indirectly through a third-party intermediary, in connection with this
engagement and the business resulting there from, offer, pay, promise to pay, or authorize
the giving of money or anything of value to any person, including any FCPA Covered Person
for the purpose of inducing such person or FCPA Covered Person (FCPA Covered Person
includes any employee, agent or representative of a government outside of the United
States, and any political party, party ofcial or candidate outside of the United States. An
FCPA Covered Person may also include royalty, legislators, representatives of state-owned
enterprises (including sovereign wealth funds), and employees of public international
organizations (including but not limited to the United Nations, International Monetary Fund,
World Bank and other international agencies and organizations), regardless of rank or
position, and any individuals acting on behalf of an FCPA Covered Person) to use his or her
inuence or position to affect or inuence any act or decision of any business, government
or governmental instrumentality, or any other legal person or entity, in order to assist in
obtaining or retaining business for, directing business to, or securing an improper
advantage for the AMC.

b.

The Distributor will, and will cause its Representatives and sub-contractors, if any, to
maintain books and records that accurately reect any payment of money or thing of value
to an FCPA Covered Person, directly or indirectly, in connection with this engagement.

c.

Upon a good faith request by the AMC, the Distributor and its Representatives agree to
cooperate with the AMC to determine if a violation of sub-clauses (a) or (b) has occurred.

28. DHFL Pramerica reserves the right to clawback or withhold any future brokerage payments for
non/incorrect submission of GSTN details to DHFL Pramerica or for any liability, tax, interest,
penalty, charges etc. arising on account of non-compliance of GST Laws.
29. Bills raised by the Distributor should carry tax rate as applicable under GST Laws. Invoices shall
be raised in the name of DHFL Pramerica Asset Managers Private Limited with following
mandatory details of DHFL Pramerica:
DHFL Pramerica Asset Managers Private Limited
Address - 2nd Floor, Nirlon House, Dr. A. B. Road, Worli, Mumbai - 400030
Place of Supply - Mumbai
GST No. - 27AACCD9994M1ZR
PRINCIPAL TO PRINCIPAL
30. These Terms and Conditions are on a principal-to-principal basis and do not create and shall not
be deemed to create any employer-employee relationship between the AMC and the Distributor
and/or its personnel/ representative(s). The Distributor and/or its personnel/ representative(s)
shall not be entitled to, by act, word, deed or otherwise, make any statement on behalf of the
AMC or in any manner bind the AMC or hold out or represent that the Distributor is representing
or acting as a distributor of the AMC, except as expressly provided in these Terms and
Conditions or otherwise in writing.
31. The activities of the Distributor and its personnel/representative(s) shall not be construed to be
activities of the AMC. Save and except as may be expressly permitted by the AMC in writing, the
Distributor and its personnel/ representative(s) shall not at any time use the name, mark or logo
of the DHFLPMF/ AMC in any sales or marketing publication or advertisement, or in any other
manner without prior written consent of the AMC.
TERMINATION
32. The appointment of the Distributor shall be liable to be terminated by the AMC forth with:
a.

If he/ she is found to be a minor or adjudicated as an insolvent or found to be of unsound
mind by a court of competent jurisdiction (applicable for individual applicants);

36. Each Party will comply with, and warrant that, it has complied with all applicable data protection
and privacy legislations and regulations in India. The Distributor agree that any sharing of
condential and personal data of the investors by the AMC with the Distributor is done on the
understanding that the Distributor shall ensure that all appropriate condentiality obligations and
technical and organizational security measures are in place to prevent any unauthorized or
unlawful disclosure or processing of such information and data and accidental loss or
destruction of or damage to such information or data.
JURISDICTION
37. The Terms and Conditions hereof will be governed by the laws of India and in case of any dispute
arising under this empanelment, the courts in Mumbai alone shall have jurisdiction.

